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KEY FINDINGS

1. Of the services app-based platforms provide, 54% of adults use app-based services for food delivery, 47% for grocery/convenience 

delivery, 60% for package delivery, and 40% for rideshare/transportation.

2. 61% of adults who use app-based services started using the services in the past two years, during the COVID-19 pandemic.

3. Among those who have not used an app-based service to date, 47% are likely to use app-based services for food delivery, 46% for 

grocery/convenience delivery, 54% for package delivery, and 38% for rideshare/transportation.

4. 51% of adults who use app-based services cite the time savings as the reason they use app-based services instead of traditional 

services.

5. Four-in-five adults that use app-based services are likely to continue using the services in the next year for 

rideshare/transportation (84%), grocery/convenience delivery (81%), and food delivery (80%), with 55% of adults expressing they have 

had a mostly positive experience using the app-based services.

6. Nearly two-thirds of adults (62%) express app-based services have positively impacted their life.

7. The vast majority of adults express that app-based platforms are important for safe transportation (77%), supporting individuals with 

disabilities or illnesses (74%), providing access to food items (70%), and providing access to essential items/supplies (70%).

8. At least three-fourths of adults believe app-based workers are important for safe transportation (80%), supporting individuals with 

disabilities or illnesses (79%), providing access to essential items/supplies (78%), and providing access to food items (77%).
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This poll was conducted between September 21-September 

24, 2022 among a national sample of 3010 Adults. The 

interviews were conducted online and the data were weighted 

to approximate a target sample of Adults based on gender, 

age, race, educational attainment, and region. Results from 

the full survey have a margin of error of plus or minus 2 

percentage points.

METHODOLOGY
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15%
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13%
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9%

10%

14%

6%

10%

7%

14%

11%

7%

12%

13%

18%

10%

12%

12%

18%

20%

9%

5%

11%

4%

10%

12%

12%

11%

16%

16%

9%

5%

14%

10%

15%

13%

12%

15%

14%

13%

15%

12%

46%

48%

25%

54%

42%

50%

22%

29%

57%

76%

Adults

Veterans

Parents

Not Parents

Gender: Male

Gender: Female

Age: 18-34

Age: 35-44

Age: 45-64

Age: 65+

Every day Several times a week About once a week A few times a month

Once or twice a month A few times a year Never

5%

8%

12%

12%

6%

11%

11%

7%

8%

9%

10%

13%

7%

6%

8%

16%

12%

10%

12%

12%

13%

16%

12%

8%

11%

17%

19%

13%

13%

10%

9%

13%

12%

8%

10%

13%

14%

17%

14%

14%

13%

12%

14%

13%

13%

11%

13%

15%

48%

46%

40%

31%

49%

61%

51%

30%

28%

36%

Income: Under 50k

Income: 50k-100k

Income: 100k+

Community: Urban

Community: Suburban

Community: Rural

Ethnicity: White

Ethnicity: Hispanic

Ethnicity: Black

Ethnicity: Other

How often, if at all, do you use app-based platforms (i.e., Uber, Lyft, DoorDash, Grubhub, etc.) 
for each of the following? Food Delivery, All Adults | N = 3,010

A P P - B A S E D  P L A T F O R M  U S E R S

Total 

Users

Total Users = Every day + Several times a week + About once a week + A few times a month + Once or twice a month + A few times a year 

54%

52%

75%

46%

58%

50%

78%

71%

43%

24%

Total 

Users

52%

54%

60%

69%

51%

39%

49%

70%

72%

64%
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10%
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11%

9%

12%

13%

7%

9%

9%

13%

13%

7%

10%

10%

16%

8%

11%

10%

15%

14%

9%

8%

5%

10%

7%

9%

7%

13%

12%

5%

11%

8%

13%

10%

9%

13%

12%

12%

11%

9%

53%

50%

31%

61%

51%

55%

33%

34%

63%

79%

Adults

Veterans

Parents

Not Parents

Gender: Male

Gender: Female

Age: 18-34

Age: 35-44

Age: 45-64

Age: 65+

Every day Several times a week About once a week A few times a month

Once or twice a month A few times a year Never

How often, if at all, do you use app-based platforms (i.e., Uber, Lyft, DoorDash, Grubhub, etc.) 
for each of the following? Grocery/Convenience Delivery, All Adults | N = 3,010

Total Users = Every day + Several times a week + About once a week + A few times a month + Once or twice a month + A few times a year 

A P P - B A S E D  P L A T F O R M  U S E R S

Total 

Users

6%

10%

10%

5%

6%

9%

8%

5%

7%

8%

14%

12%

8%

7%

9%

13%

11%

10%

10%

11%

8%

13%

10%

7%

9%

16%

18%

12%

13%

7%

6%

10%

8%

6%

6%

11%

16%

14%

17%

11%

11%

12%

11%

9%

11%

13%

10%

10%

15%

54%

48%

38%

57%

65%

57%

34%

34%

45%

36%

Income: Under 50k

Income: 50k-100k

Income: 100k+

Community: Urban

Community: Suburban

Community: Rural

Ethnicity: White

Ethnicity: Hispanic

Ethnicity: Black

Ethnicity: Other

47%

50%

69%

39%

49%

45%

67%

66%

37%

21%

Total 

Users

46%

46%

52%

62%

43%

35%

43%

66%

66%

55%
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7%

13%

14%

5%

9%

6%

13%

11%

5%

9%

11%

16%

6%

11%

7%

14%

10%

7%

17%

12%

20%

15%

16%

17%

21%

21%

15%

10%

13%

9%

12%

13%

11%

14%

16%

16%

12%

7%

13%

11%

12%

13%

12%

14%

12%

14%

14%

13%

40%

40%

23%

46%

38%

42%

24%

26%

45%

64%

Adults

Veterans

Parents

Not Parents

Gender: Male

Gender: Female

Age: 18-34

Age: 35-44

Age: 45-64

Age: 65+

Every day Several times a week About once a week A few times a month

Once or twice a month A few times a year Never

How often, if at all, do you use app-based platforms (i.e., Uber, Lyft, DoorDash, Grubhub, etc.) 
for each of the following? Package Delivery, All Adults | N = 3,010

Total Users = Every day + Several times a week + About once a week + A few times a month + Once or twice a month + A few times a year 

A P P - B A S E D  P L A T F O R M  U S E R S

5%

8%

16%

11%

6%

7%

12%

7%

12%

7%

10%

16%

12%

8%

6%

9%

13%

8%

11%

16%

18%

15%

17%

16%

17%

15%

16%

24%

16%

13%

12%

10%

14%

12%

11%

12%

16%

16%

12%

14%

12%

8%

11%

14%

13%

13%

13%

12%

12%

43%

37%

34%

32%

42%

47%

42%

28%

29%

35%

Income: Under 50k

Income: 50k-100k

Income: 100k+

Community: Urban

Community: Suburban

Community: Rural

Ethnicity: White

Ethnicity: Hispanic

Ethnicity: Black

Ethnicity: Other

60%

60%

77%

54%

62%

58%

76%

74%

55%

36%

57%

63%

66%

68%

58%

53%

58%

72%

71%

65%

Total 

Users

Total 

Users
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9%

8%

6%

9%

6%

8%

7%

6%

8%

6%

8%

7%

12%

6%

9%

6%

12%

11%

5%

7%

4%

9%

6%

8%

5%

10%

10%

5%

16%

11%

16%

16%

16%

17%

18%

16%

17%

13%

60%

56%

44%

65%

53%

66%

41%

48%

68%

81%

Adults

Veterans

Parents

Not Parents

Gender: Male

Gender: Female

Age: 18-34

Age: 35-44

Age: 45-64

Age: 65+

Every day Several times a week About once a week A few times a month

Once or twice a month A few times a year Never

40%

44%

56%

35%

47%

34%

59%

52%

32%

19%

7%

8%

7%

8%

6%

5%

7%

8%

5%

7%

8%

9%

13%

6%

7%

16%

12%

9%

7%

6%

6%

11%

6%

6%

8%

13%

7%

13%

18%

25%

16%

18%

12%

16%

17%

15%

18%

64%

58%

46%

43%

63%

75%

63%

42%

45%

54%

Income: Under 50k

Income: 50k-100k

Income: 100k+

Community: Urban

Community: Suburban

Community: Rural

Ethnicity: White

Ethnicity: Hispanic

Ethnicity: Black

Ethnicity: Other

How often, if at all, do you use app-based platforms (i.e., Uber, Lyft, DoorDash, Grubhub, etc.) 
for each of the following? Rideshare/Transportation, All Adults | N = 3,010

Total Users = Every day + Several times a week + About once a week + A few times a month + Once or twice a month + A few times a year 

A P P - B A S E D  P L A T F O R M  U S E R S

36%

42%

54%

57%

37%

25%

37%

58%

55%

46%

Total 

Users

Total 

Users
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When did you start using app-based platforms for services such as rideshare, grocery delivery, 
food delivery, or package delivery? Adults who have used food delivery (N = 1,612), 
grocery/convenience delivery (N = 1,413), package delivery (N = 1,807), or 
rideshare/transportation (N = 1,216) 

A P P - B A S E D  P L A T F O R M  U S E R S

22% 22%
21%

23%
21%

13%
14%

16%

13%
14%

26%

30% 30%

26% 26%

39%

34%
33%

37%
39%

0%

25%

50%

Adults Food Delivery Users Grocery/Convenience Delivery 
Users

Package Delivery Users Rideshare/Transportation Users

Within the last 6 months 6 to 11 months ago About 1 to 2 years ago More than 2 years ago
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When did you start using app-based platforms for services such as rideshare, grocery delivery, 
food delivery, or package delivery? Adults who have used food delivery (N = 1,612), 
grocery/convenience delivery (N = 1,413), package delivery (N = 1,807), or 
rideshare/transportation (N = 1,216) 

A P P - B A S E D  P L A T F O R M  U S E R S

22%

30%
28%

19%
22% 22% 23%

25%

20% 20%

13%

18%
15%

12%
14%

12%
15%

17%

10%
8%

26%

21%

27% 26% 27% 26% 26% 27% 27%
25%

39%

31% 31%

43%

37%
41%

37%

30%

43%

48%

0%

25%

50%

Adults Veterans Parents Not Parents Gender: Male Gender: Female Age: 18-34 Age: 35-44 Age: 45-64 Age: 65+

Within the last 6 months 6 to 11 months ago About 1 to 2 years ago More than 2 years ago

24%
20% 19% 19%

22%

27%

22%
24%

22%
20%

14% 13%
10%

16%

9%

17%
13% 14%

16%

10%

26% 27% 27% 28% 27%

21%
25%

23%

33%

24%

37%
41%

44%

38%
42%

35%

40% 39%

28%

46%

0%

25%

50%

Income: Under 50k Income: 50k-100k Income: 100k+ Community: Urban Community: Suburban Community: Rural Ethnicity: White Ethnicity: Hispanic Ethnicity: Black Ethnicity: Other
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You mentioned you have never used the following app-based services. When would you be 
most likely to use one or more of the app-based platform services? Adults who have never used 
food delivery (N = 1,416), grocery/convenience delivery (N = 1,641), package delivery (N = 1,216), or 
rideshare/transportation (N = 1,842) 

A P P - B A S E D  P L A T F O R M  U S E R S

9% 8%

16%

5%
8% 7% 8%

5%5% 5% 4% 5%

26% 26% 26%
23%

53% 54%

46%

62%

0%

25%

50%

75%

100%

Food delivery Grocery/convenience delivery Package delivery Rideshare/transportation

In the next 3 months In the next 4 – 6 months In the next 7 – 11 months In the next year or more I will never use an app-based platform service
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What is the main reason you use app-based platforms instead of traditional services (i.e., 
using Uber/Lyft instead of a taxi or DoorDash/Grubhub delivery instead of calling a 
restaurant to deliver)? Please select all that apply. Adults who have used food delivery (N = 
1,612), grocery/convenience delivery (N = 1,413), package delivery (N = 1,807), or 
rideshare/transportation (N = 1,216) 

A P P - B A S E D  P L A T F O R M  U S E R S

51%

24%

24%

24%

17%

16%

16%

13%

2%

18%

Saves me time

Access to restaurant delivery

Provides cheaper options

Provides better options

Secure package shipping/delivery

Access to better groceries

Safe transportation (i.e., school, airport, recreation)

Access to essential items/supplies

Other

None of these
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35%

37%

53%

47%

37%

23%

37%

41%

43%

35%

30%

33%

30%

27%

33%

34%

31%

33%

31%

30%

16%

12%

12%

12%

16%

13%

9%

12%

14%

9%

9%

7%

7%

9%

11%

10%

7%

5%

8%

11%

9%

7%

7%

9%

16%

10%

10%

9%

12%

Income: Under 50k

Income: 50k-100k

Income: 100k+

Community: Urban

Community: Suburban

Community: Rural

Ethnicity: White

Ethnicity: Hispanic

Ethnicity: Black

Ethnicity: Other

38%

39%

48%

33%

41%

35%

42%

46%

32%

27%

31%

33%

30%

31%

30%

31%

33%

30%

31%

27%

13%

7%

11%

14%

10%

16%

12%

10%

14%

16%

9%

12%

7%

10%

9%

8%

6%

8%

10%

13%

10%

7%

5%

12%

10%

10%

7%

5%

13%

17%

Adults

Veterans

Parents

Not Parents

Gender: Male

Gender: Female

Age: 18-34

Age: 35-44

Age: 45-64

Age: 65+

Very likely Somewhat likely Don't know/No opinion Somewhat unlikely Very unlikely

How likely or unlikely are you to continue using app-based platforms for access to services 
such as rideshare, grocery delivery, food delivery, or package delivery in the next 12 months? 
Adults who have used food delivery (N = 1,612), grocery/convenience delivery (N = 1,413), package 
delivery (N = 1,807), or rideshare/transportation (N = 1,216) 

Total Likely = Very likely + Somewhat likely

A P P - B A S E D  P L A T F O R M  U S E R S

Total 

Likely

Total 

Likely

69%

72%

78%

64%

71%

66%

75%

76%

63%

54%

65%

70%

83%

74%

70%

57%

68%

74%

74%

65%
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55%

63%

65%

55%

69%

32%

29%

28%

32%

25%

4%

4%

9%

4%

4%

9%

4%

Adults

Food Delivery Users

Grocery/Convenience Delivery Users

Package Delivery Users

Rideshare/Transportation Users

Positive or mostly positive Neutral Negative or mostly negative Don't know/No opinion

Has your experience with app-based platforms for services such as rideshare, grocery delivery, 
food delivery, or package delivery been mostly positive or mostly negative? Adults who have 
used food delivery (N = 1,612), grocery/convenience delivery (N = 1,413), package delivery (N = 
1,807), or rideshare/transportation (N = 1,216) 

A P P - B A S E D  P L A T F O R M  U S E R S
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49%

57%

74%

59%

58%

41%

55%

55%

61%

44%

35%

31%

20%

31%

28%

39%

31%

34%

30%

39%

11%

8%

6%

10%

14%

9%

9%

6%

12%

Income: Under 50k

Income: 50k-100k

Income: 100k+

Community: Urban

Community: Suburban

Community: Rural

Ethnicity: White

Ethnicity: Hispanic

Ethnicity: Black

Ethnicity: Other

55%

62%

61%

52%

59%

51%

57%

60%

53%

47%

32%

27%

30%

32%

30%

33%

33%

32%

29%

33%

6%

6%

7%

9%

5%

7%

10%

7%

11%

7%

7%

12%

13%

Adults

Veterans

Parents

Not Parents

Gender: Male

Gender: Female

Age: 18-34

Age: 35-44

Age: 45-64

Age: 65+

Positive or mostly positive Neutral Negative or mostly negative Don't know/No opinion

Has your experience with app-based platforms for services such as rideshare, grocery delivery, 
food delivery, or package delivery been mostly positive or mostly negative? Adults who have 
used food delivery (N = 1,612), grocery/convenience delivery (N = 1,413), package delivery (N = 
1,807), or rideshare/transportation (N = 1,216) 

A P P - B A S E D  P L A T F O R M  U S E R S

Total Positive or Neutral = Positive or mostly positive + Neutral
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How much of an impact, if at all, do app-based services such as rideshare, grocery delivery, 
food delivery, or package delivery have on your daily life? Adults who have used food 
delivery (N = 1,612), grocery/convenience delivery (N = 1,413), package delivery 
(N = 1,807), or rideshare/transportation (N = 1,216)

A P P - B A S E D  P L A T F O R M  U S E R S

26%

36%

6%

20%

12%

A significant impact Somewhat of an impact Don't know/No opinion Not much of an impact No impact at all

62%

32%



APP-BASED PLATFORM USERS

IMPORTANCE OF APP-BASED 

PLATFORMS

C O N T E N T S
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How important, if at all, are the app-based platforms (i.e., Uber, Lyft, DoorDash, Grubhub, 
etc.) to each of the following societal needs? All Adults | N = 3,010

Total Important = Very important + Somewhat important

I M P O R T A N C E  O F  A P P - B A S E D  P L A T F O R M S

59%

54%

51%

42%

41%

18%

23%

23%

28%

29%

13%

14%

16%

14%

14%

5%

4%

6%

8%

9%

4%

5%

5%

7%

7%

Safe transportation

Secure package shipping/delivery

Supporting individuals with disabilities/illnesses

Access to essential items/supplies

Access to food options

Very important Somewhat important Don't know/No opinion Not too important Not at all important Total 

Important

77%

77%

74%

70%

70%
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How important, if at all, are app-based workers (i.e., rideshare drivers, grocery delivery 
couriers, food delivery couriers, or package delivery couriers) to each of the following societal 
needs? All Adults | N = 3,010

Total Important = Very important + Somewhat important

I M P O R T A N C E  O F  A P P - B A S E D  P L A T F O R M S

65%

55%

57%

51%

50%

15%

24%

20%

25%

26%

10%

12%

14%

12%

15%

7%

5%

7%

7%

4%

4%

5%

5%

5%

Safe transportation

Secure package shipping/delivery

Supporting individuals with disabilities/illnesses

Access to essential items/supplies

Access to food options

Very important Somewhat important Don't know/No opinion Not too important Not at all important
Total 

Important

80%

79%

77%

76%

76%




